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Why	doesn't	my	primo	water	dispenser	not	working

Turn	all	switches	to	the	off	position.	Unplug	the	unit.	After	a	few	minutes,	plug	the	unit	back	in,	turn	the	switches	back	on	and	give	it	one	hour	and	recheck	the	water	temperature.	How	do	you	adjust	the	temperature	on	a	primo	water	cooler?	How	to	Set	the	Temperature	on	a	Primo	Water	Dispenser	Move	the	Primo	water	dispenser	away	from	the	wall,
being	careful	not	to	tip	or	spill	the	water	bottle.	Locate	the	flat,	brass-colored	screw	on	the	back	of	the	water	dispenser.	Turn	the	screw	slightly	clockwise	for	colder	water	or	counterclockwise	for	warmer	water.	Check	the	temperature	of	the	water.	Where	is	thermostat	on	Primo	watercooler?	The	cold	water	thermostat	control	is	mounted	onto	the	back
of	your	Primo	water	dispenser.	First,	unplug	your	water	dispenser	from	the	electrical	outlet.	Then,	make	sure	the	appliance	is	away	from	any	wall	that	it	might	be	positioned	next	to.	This	is	so	you	will	be	able	to	access	the	backside	of	the	dispenser.	Why	is	my	Primo	water	dispenser	red	light	blinking?	A	flashing	red	function	light	alerts	you	when	your
bottle	is	empty.	Replace	the	bottle	as	soon	as	possible.	CAUTION:	Do	not	dispense	hot,	cool	or	cold	water	if	the	red	light	is	flashing	as	you	could	empty	the	tanks	and	cause	the	dispenser	to	overheat.	1.	How	does	Primo	dispenser	work?	Inside	the	Primo	Water	Dispenser	The	unit	uses	a	generic	3-gallon	or	5-gallon	water	bottle	which	sits	in	the	bottom
of	the	unit.	A	tube	is	placed	inside	the	water	bottle	and	then	siphoned	up	into	a	reservoir	where	the	water	is	held	until	it	is	needed.	Why	is	primo	not	working?	Primo	water	dispenser	troubleshooting	hot	water	not	working	Make	sure	the	power	cord	is	properly	connected	to	a	working	outlet.	Make	sure	red	switch	on	the	back	of	the	dispenser	is	ON.	If
the	problem	doesn’t	resolve,	turn	all	switches	to	the	off	position.	Unplug	the	unit	from	the	wall	outlet.	How	do	you	fix	an	airlock	in	a	water	cooler?	Airlock	–	This	is	a	very	simple	problem	that	occasionally	occurs	with	coolers	that	have	just	been	installed	or	serviced.	The	cooler	simply	needs	to	be	reset.	This	can	be	done	by	holding	down/pressing	both
taps	at	the	same	time	for	a	couple	of	minutes	to	allow	the	air	to	escape.	How	do	I	reset	my	water	cooler?	To	do	a	reset,	drain	a	few	cups	of	water	out	of	both	the	hot	and	cold	sides	of	the	water	cooler.	Then	turn	the	switches	in	the	back	of	the	cooler	off.	Unplug	your	water	cooler,	and	leave	it	unplugged	for	24	hours.	When	you	do	turn	it	back	on,	be
sure	to	turn	the	back	switches	on	as	well.	Why	the	water	dispenser	is	not	working?	The	first,	and	most	common	reason	is	that	your	water	tube	in	the	door	is	frozen.	Another	possible	cause	for	this	issue	is	a	faulty	water	inlet	valve.	This	valve	opens	the	water	supply	to	the	dispenser;	therefore,	if	the	valve	is	defective	or	if	the	water	pressure	is	too	low,
the	water	valve	won’t	open.	How	do	I	fix	my	water	dispenser?	From	there,	a	repair	is	often	quick	and	easily	taken	care	of.	Straighten	or	Replace	the	Dispenser	Tube.	Clean	Out	the	Water	Lines.	Inspect	and/or	Change	the	Water	Filter.	Test	the	Water	Pressure.	Defrost	the	Water	Line.	Check	the	Pressure	Switch.	Inspect	for	a	Faulty	Door	Switch.
Replace	the	Control	Board.	What	causes	water	dispenser	to	stop	working?	Check	to	see	if	the	tube	bringing	water	in	has	a	little	debris	screen	on	it,	which	may	have	gotten	clogged.	If	so,	clean	the	screen	to	allow	water	back	into	the	water	dispenser.	Check	the	inlet	tubing	for	blockage,	and	make	sure	the	manual	water	shut-off	valve	is	clean	and	clear
on	the	inside.	Why	does	my	fridge	make	ice	but	not	water?	If	the	icemaker	is	working,	would	that	mean	the	the	inlet	valve	is	getting	voltage	just	not	functioning	properly,	The	water	inlet	valve	in	your	model	refrigerator	is	a	duel	water	inlet	valve.	One	side	of	the	valve	is	for	the	ice	maker	and	the	other	side	for	the	water	dispenser.	How	do	you	get	air
out	of	refrigerator	water	line?	Water	tank	inside	of	the	fridge	compartment	is	frozen.	To	clear	air	out	of	your	water	line,	press	the	water	dispenser	lever	for	one	or	two	minutes.	You	need	to	flush	the	water	system	to	remove	air	(bubble)	inside	of	the	water	line.	Air	can	go	into	the	water	line	due	to	a	bad	water	connection.	How	do	you	get	air	out	of
water	filter?	Open	the	water	valve	slowly	and	fill	the	filter.	If	you	have	a	vent	valve,	hold	it	down	while	the	filter	is	filling	to	keep	air	out	of	the	line.	Close	the	faucet	once	the	air	has	escaped	and	the	water	flowing	from	it	has	stopped	sputtering.	How	do	you	flush	an	ice	maker	water	line?	Drain	the	line	to	the	ice	maker	with	clean	water	and	reattach.
Grab	a	bucket	and	put	the	water	line	into	the	bucket	and	flush	it	with	straight	vinegar.	This	will	kill	any	bacteria	that	may	be	hiding	in	the	water	line.	Flush	each	of	the	lines	with	plain	water	a	few	times	to	clean.	Why	do	you	have	to	flush	a	new	water	filter?	When	replacing	your	refrigerator	water	filter,	it	is	recommended	to	“flush”	your	filter	before
use.	Most	refrigerator	water	filters	are	made	up	of	a	carbon	mediablock.	Through	shipping	and	handling,	bits	and	pieces	of	the	carbon	block	may	become	loose	inside	your	filter.	What	is	the	black	stuff	in	my	water	filter?	Mineral	Traces	Black	particles	are	often	caused	by	iron	or	manganese	in	the	water	system.	These	particles	are	also	harmless	to
digest,	but	they	do	give	your	water	a	less	than	clear	appearance	and	can	potentially	stain	your	clean	dishes,	laundry,	and	plumbing	fixtures.	Why	does	the	water	from	my	new	refrigerator	taste	bad?	If	you	have	a	brand	new	refrigerator,	you	might	notice	a	strange	taste	in	the	water	from	the	dispenser.	The	water	lines	could	have	debris	in	them	from
the	manufacturing	process.	The	water	filter	might	also	need	to	be	flushed.	Why	does	my	filtered	water	taste	like	metal?	The	most	likely	reason	is	the	presence	of	actual	metal	content.	Trace	metals	like	iron,	manganese,	zinc,	and	copper	are	all	common	water	contaminates	that	can	provide	that	unwanted	hint	of	metal.	Another	reason	your	water	may
have	a	metallic	taste	is	because	of	low	pH	(potential	Hydrogen)	levels.	How	do	you	troubleshoot	a	water	dispenser?	How	to	Troubleshoot	a	Faulty	Refrigerator	Water	Dispenser	Straighten	or	Replace	the	Dispenser	Tube.	Clean	Out	the	Water	Lines.	Inspect	and/or	Change	the	Water	Filter.	Test	the	Water	Pressure.	Defrost	the	Water	Line.	Check	the
Pressure	Switch.	Inspect	for	a	Faulty	Door	Switch.	Replace	the	Control	Board.	How	do	you	fix	a	water	cooler	that	will	not	dispense	water?	To	resolve	this	we	recommend	simply	lifting	the	bottle	of	top	of	the	cooler	up	above	the	cooler	and	then	replacing	it	back	in	position.	Then	squeeze	the	bottle	gently	using	a	‘hug’	type	grasp.	This	will	increase	the
internal	water	pressure	in	the	cooler	and	should	push	through	any	airlock.	Can	water	dispensers	be	repaired?	Most	modern	water	dispensers	have	replacement	parts	that	are	readily	available	from	their	manufacturers,	and	many	of	these	basic	parts	do	not	even	require	tools	other	than	a	basic	screwdriver	to	install.	This	repair	guide	will	help	you	do
much	to	prolong	the	life	of	your	machine.	Why	is	the	red	light	blinking	on	my	Primo	water	dispenser?	A	flashing	red	function	light	alerts	you	when	your	bottle	is	empty.	Replace	the	bottle	as	soon	as	possible.	CAUTION:	Do	not	dispense	hot,	cool	or	cold	water	if	the	red	light	is	flashing	as	you	could	empty	the	tanks	and	cause	the	dispenser	to	overheat.
Why	is	my	Primo	water	dispenser	not	working?	Unplug	the	unit.	After	a	few	minutes,	plug	the	unit	back	in,	turn	the	switches	back	on	and	give	it	one	hour	and	recheck	the	water	temperature.	If	this	does	not	correct	the	issue,	please	call	our	Customer	Service	Center.	Unplug	the	dispenser,	open	the	drain	plug	on	the	back	and	remove	water	from	the
hot	reservoir.	What	causes	water	dispenser	to	stop	working?	Often	times,	the	water	dispenser	in	your	fridge	may	have	stopped	working	due	to	a	frozen	water	supply	tube.	This	is	a	common	problem	in	side-by-side	refrigerators	in	which	the	tube	that	connects	your	water	supply	to	the	door	where	the	water	dispenser	is	frozen	due	to	improper
temperatures.	How	do	you	fix	an	airlock	in	a	water	cooler?	Airlock	–	This	is	a	very	simple	problem	that	occasionally	occurs	with	coolers	that	have	just	been	installed	or	serviced.	The	cooler	simply	needs	to	be	reset.	This	can	be	done	by	holding	down/pressing	both	taps	at	the	same	time	for	a	couple	of	minutes	to	allow	the	air	to	escape.	How	do	you	reset
a	water	dispenser?	To	do	a	reset,	drain	a	few	cups	of	water	out	of	both	the	hot	and	cold	sides	of	the	water	cooler.	Then	turn	the	switches	in	the	back	of	the	cooler	off.	Unplug	your	water	cooler,	and	leave	it	unplugged	for	24	hours.	When	you	do	turn	it	back	on,	be	sure	to	turn	the	back	switches	on	as	well.	How	do	I	know	if	my	AIO	pump	is	broken?	The
only	way	to	accurately	determine	if	your	Liquid	Cooling	Pump	is	functioning,	is	by	checking	the	Pump	RPM.	This	will	only	be	possible	if	the	pump	cable	is	connected	directly	to	a	fan	header	on	the	motherboard.	What	are	the	switches	on	the	back	of	a	Primo	water	dispenser?	CONVENIENCE	SWITCHES	–	On/off	switches	for	heating,	cooling,	nightlight
and	self-sanitization	are	located	on	the	back	of	the	dispenser.	SELF-SANITIZATION	LIGHT	–	Flashes	green	when	sanitizing.	COOLING	LIGHT	–	Flashes	blue	when	water	is	cooling.	Why	is	my	Primo	water	dispenser	beeping?	If	an	air	seal	is	not	properly	positioned,	then	the	reservoir	will	not	be	able	to	fill	with	water.	This	would	cause	LED	lights	on	the
system	to	begin	flashing.	An	audible	“chirping”	sound	will	be	present	as	well.	There	is	a	simple	solution	to	this	issue:	Secure	the	hoses	and	the	seal	on	the	bottle!.	Why	is	my	Primo	water	dispenser	making	noise?	If	your	water	cooler	makes	noise,	it	could	be	from	hot	water	overheating,	copper	coils	vibrating,	loose	panels	or	screws,	air	trapped	in	the
lines,	or	a	clogged	vent	pipe.	Caution:	Always	remember	to	UNPLUG	the	water	cooler	from	power	and	ground	yourself	when	performing	troubleshooting	or	repairing	a	water	cooler.	How	do	you	clean	a	Primo	water	dispenser	tray?	Remove	drip	tray	assembly	by	pulling	it	forward.	Remove	cover.	Place	tray	and	cover	in	dishwasher	or	wipe	parts	clean
with	a	soft	cloth	and	warm	soapy	water.	Perform:	Every	3	months	or	whenever	an	off-taste	occurs.	Does	Primo	water	dispenser	have	warranty?	Primo	Water	Corporation,	(“Vendor”)	warrants	to	the	original	purchaser	of	this	dispenser,	and	to	no	other	person,	that	if	this	dispenser	is	assembled	and	operated	in	accordance	with	the	printed	instructions
accompanying	it,	then	for	a	period	of	one	(1)	year	from	the	date	of	purchase,	all	parts	in	such	dispenser	shall.	How	do	you	unclog	a	water	cooler?	Mix	1	cup	of	distilled	white	vinegar	with	3	cups	of	hot	water	and	pour	this	into	the	reservoir	of	the	cooler.	(Gloves	may	come	in	handy	here,	especially	if	you	have	sensitive	skin.)	Wipe	the	inside	of	the
reservoir	clean	using	this	solution	and	a	microfiber	cloth.	How	do	I	know	if	my	water	filter	is	clogged?	How	to	Tell	if	Your	Water	Filter	Needs	Replacement	A	slow	decrease	in	water	pressure.	Checked	the	outside	of	the	filter.	Drains	or	faucets	start	to	make	odd	noises.	Turbidity	or	bad	tasting	water.	How	long	do	AIO	coolers	last?	As	long	as	you	take
care	of	your	AIO	cooler,	it	will	last	a	good	5	to	7	years.	Some	people	will	get	more	time	out	of	their	coolers	and	other	people	will	get	less	time.	Manufacturers	tend	to	rate	their	pumps	to	last	up	to	70,000	hours,	which	is	just	around	8	years.	How	do	I	know	if	my	water	pump	is	working?	Registered.	Easiest	way	to	tell	is	by	touching	the	pump	to	see	if	its
vibrating.	If	you	are	reading	RPMs	in	your	bios	it	should	be	running.	37C	is	very	cool	for	a	working	cpu	and	shouldn’t	be	the	reason	it	is	rebooting.	Do	AIO	pumps	make	noise?	In	general,	most	common	mistake	when	installing	an	AIO	cooling	system	is	that	the	radiator	is	installed	at	the	bottom	of	the	case.	A	bad	cooling	performance	and	in	almost
every	case	also	pump	noise	are	guaranteed	in	this	constellation.
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